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I. Brokerage Services Language Used in Workbook

Representation to Clients
Clients receive services with a written exclusive contract with brokerage

Assistance to Customers
Customers receive services without a written contract with brokerage

Information to Consumers
Consumers receive information without any agreement with brokerage

Discussion:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

II. Brokerage Relationships: Transaction Broker, Exclusive Agent, Dual Agent

Scenario #1—Most Common: Buyer’s broker assists buyer customer in preparing an
offer to purchase a property listed by another brokerage—no conflict of interest

Is this in error ?_______________________________________________________
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Scenario #2—Common: Buyer’s broker assists buyer customer in preparing an offer to
purchase a transaction broker listing within same brokerage—no conflict of interest

Is this in error? ___________________________________________________________

Scenario #3—Common: Buyer’s broker represents buyer client as transaction broker
preparing an offer to purchase a transaction broker listing within same brokerage—no
conflict of interest

Is this in error? ___________________________________________________________
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Scenario #4—Not as Common: Buyer’s broker represents buyer client as transaction
broker in preparing an offer to purchase buyer broker’s OWN transaction broker listing--
conflict of interest

Is this in error? __________________________________________________________

Scenario #5—Not Common: Buyer’s broker represents buyer client as exclusive agent
in preparing an offer to purchase buyer broker’s OWN exclusive agency listing--
conflict of interest
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Is this in error? ___________________________________________________________

Scenario #6—Not Common: Buyer’s broker represents buyer client as transaction
broker in preparing an offer to purchase another brokerage’s listing—no conflict of
interest

Is this in error? ___________________________________________________________

Scenario #7—Uncommon: Buyer’s broker represents buyer client as exclusive agent in
preparing an offer to purchase an exclusive agency listing within the same brokerage where
the qualifying broker has chosen designated agency as brokerage policy—no conflict of
interest
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Scenario #8—Very Common: Buyer’s broker represents buyer client as exclusive agent
in preparing an offer to purchase an exclusive agency listing within the same brokerage
and designated agency is NOT the brokerage’s policy--conflict of interest


