
Brokerage Relationships Analysis
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 Broker Duties

 Owed to all Clients and Customers

 Professional Duty—not Fiduciary
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 Brokerage Relationships
 Task

 Role

 Relationship



ROLE
Exclusive Service
Impartial Service

Property Management
New Builder Exclusive Rep
Absentee Client/Customer

Seller/Buyer Brokerage
Building/Tenant Rep

TASK

2

RELATIONSHIP
Transaction Broker

Agent
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Module IV: Brokerage Relationships
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 Transaction Broker with CUSTOMER

Assistance without a written agreement

6/4/2007

Professional Duties (License Law, RULES, Ethics)

Performance of both oral and written promises



Module IV: Brokerage Relationships
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 Transaction Broker with CLIENT

• Written Transaction Broker Service Agreement

• Exclusive to that individual Client

• Loyalty in promotion of client’s interests and not
betraying client to oneself or to another in keeping with
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betraying client to oneself or to another in keeping with
provisions of law and Code of Ethics



Module IV: Brokerage Relationships
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 Exclusive Agent with CLIENT

• Written Express Agency Service Agreement

• Exclusive to that individual agency Client

• Loyalty in promotion and protection of agency client’s

interests as primary above all others
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• interests as primary above all others



Module IV: Brokerage Relationships
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 Dual Agency Facilitation

Written Consent (RANM Agency-Dual Agreement)

Assistance –not Representation

Professional Duties (License Law, RULES, Ethics)

Performance of both oral and written promises
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Performance of both oral and written promises



Module IV: Brokerage Relationships
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 Dual Transaction Broker Facilitation

Written Consent (No RANM Form Available)

Assistance—not Representation

Professional Duties (License Law, RULES, Ethics)

Performance of both oral and written promises
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Performance of both oral and written promises



ROLE
Exclusive Service
Impartial Service

Property Management
New Builder Exclusive Rep
Absentee Client/Customer

Seller/Buyer Brokerage
Building/Tenant Rep

TASK

8

RELATIONSHIP
Transaction Broker

Agent
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